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Our Survey – Residents Overwhelmingly Against Scheme
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1,241 responses and 87% want it cancelled – only 11% in favour

Our Survey Clearly Struck A Nerve – Very Clear Conclusion

87%

11%

2%
Cancelled

Proceed

No view



Our Survey – Very High Response from Local Residents
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7,000 leaflets delivered – eliciting 1,241 responses in c.5 weeks

Local Residents Clearly Want Their Views Acted Upon

Respondents Almost All Local Residents 96% from Guildford Postcodes

51%GU1

6%GU2

35%GU4

4%Other GU

3%KT

0%Other Surrey

1%Outside Surrey

97%

2%
0%

0% 1%
0%

1% Surrey resident

Local business

Living outside of Surrey

Employee of Surrey County
Council

Representative of specific
interest group (please specify
in box below)

None of the above ((please
specify in box below)

Rather not say

51%

6%

35%

4%

3%
0% 1%

GU1 GU2 GU4 Other GU KT Other Surrey Outside Surrey
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Clearly a wider issue than just immediate neighbourhood given broader Guildford response

The People Supposed to Benefit Most are Strongly Opposed

Underlines Original View that Wider Area of Residents should have been Consulted than SCC’s mailing

 77% respondents are in 
three postcode districts

 These postcode districts 
are in close and adjacent 
areas to the scheme

30%GU4 7

29%GU1 2

18%GU1 1

77%Sub total

19%Other GU

4%Other 

GU4 7

GU1 2

GU1 1

Source: www.postcodefinder.net
Note: Highlighted areas are approximate



58%
18%

7%

6%

10% 1%

Very concerned Concerned

Neither comfortable or concerned Comfortable

Very comfortable No view
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Wide range of issues means Scheme needs to be cancelled – clear for every topic surveyed

Strong Opposition on Multiple, Important Issues

77%

10%
2%

2%

8%

1% Very poor use

Poor use

Neither good
nor bad
Good use

Very good use

No view

Very Poor Use 
of Taxpayer Money

79%

10%

3% 2%4%2% Strongly
disagree
Disagree

Neither agree
or disagree
Agree

Strongly agree

No view

Against Rerouting 
to Residential Roads

Safety Concerns: 
Shared Cycleways & Dutch Roundabout

7%

24%

49%

21%

London Road
alone

Mix of London
Road & other
routes and ways

Other routes and
ways

No view

London Road:  
Not The Priority Route

47%

30%

11%

3% 5% 3% Significantl
y decrease
congestion

Decrease
congestion

Neither
increase or
decrease
congestion

Against More Congestion 
for Guildford

72%
10%

6%

3% 7% 2%

58%
20%

9%

4%
9%

1%
Strongly against
removal

Against removal

Neither in favour
or against

In favour

Strongly in
favour

No view

Against Removing Parking

73%
12%

4% 3%

6%
2% Strongly

disagree

Disagree

Neither agree or
disagree

Agree

Strongly agree

No view

York Road: Disagree with 
Removing Filter LanesNegative for Businesses

Cycleway Roundabout

55%
25%

8%

3%
7% 3% Very negative

Negative

Neither
positive or
negative
Positive

Very positive

Against: 87%
Pro:        10%

Against: 89%
Pro:          6%

Against: 77%
Pro:          8%

Against:  76%
Pro:         16%

Against: 82%
Pro:        10%

Against: 80%
Pro:        10%

Against: 78%
Pro:         13%

Against: 85%
Pro:          9%

London Road alone:         7%
Different spend:              73%



Significant Unhappiness about Additional Congestion
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A Major Issue for Residents

Guildford Residents Feel SCC are Ignoring Their Needs and Active Travel is Not a Realistic Alternative

 Guildford viewed as already too congested

 Very strong view that motorists being ignored

 Active Travel not seen as viable in reality

 London Road is an arterial road for Guildford

 Anger about way SCC are pushing through the 
Scheme

 SCC delay data indicates another 210,000 hours 
of queueing post scheme completion

 However SCC say this is “relatively modest”

79%

10%

3%
2%

4%
2%

Strongly disagree

Disagree

Neither agree or
disagree

Agree

Strongly agree

No view

Against Rerouting:       88%
For Rerouting:                 6%

Against Congestion:      77%
For Congestion:               8%

Strongly 
Against 

More 
Congestion

Don’t Want

Rerouting 
to 

Residential 
Roads

47%

30%

11%

3%
5% 3%

Significantly
decrease congestion

Decrease
congestion

Neither increase or
decrease congestion

Increase congestion

Significantly
increase congestion

No view



57%

18%

7%

6%

10%

1%
Very concerned

Concerned

Neither comfortable or
concerned

Comfortable

Very comfortable

No view

Significant Safety Concerns
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Major Concerns that Design will increase accidents

Underlines Extent of Bad Design – Active Travel Schemes Should Not Increase Accident Risks

 Safety Concerns far exceeded Benefits – 4:1 x

 Shared cycleways seen as danger to 
pedestrians

 Repeat of Cambridge Dutch roundabout 
accident increases feared 

 Accidents increased over 50%

 Accident rate per user increased 11%

 Designs seen as unfit for purpose

Against Roundaout:          82%
For Roundabout:               10%

Concerned:                76%
Comfortable:              16%

Very 
Concerned 

about 
Shared 

Cycleways

Strongly 
Against 
Dutch 

Roundabout 72%

10%

6%

3%

7% 2%



Opposition Clear From Multiple Sources
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Clear consensus that the Scheme Should be Cancelled and Not Proceed

London Road Active Travel Survey Surrey CC Consultation Guildford Residents Association

87%

11%

2%

Cancelled Proceed No view

 Unanimously voted on 21 November to 
oppose Scheme

 18 representatives from the 20 residents’ 
associations & 3 parish councils

1,241 respondents

441 commented, out of 762 responses 

Note: 

 Poor question design means only those actively stating 
objections makes true intentions clear, hence headline 
“Agree/Disagree” percentages underestimates those against 

 Comments highlight multiple examples of people stating 
they are opposed to the scheme yet “Agreed” or “Strongly 
Agreed” to questions. Notably agreeing disruption is “less 
bad” than original proposal of total road closure (Q6/10/14)

87% believe the scheme should 
be cancelled

Analysis of comments indicates 
63% against and only 24% 

supportive

63%

24%

13%

Against Supportive Unclear
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This presentation is for information purposes only and must not be copied, reproduced, published, distributed, disclosed or passed to any other person, directly or indirectly, in whole or in part, by any medium or in
any form, at any time without the formal written authorisation of London Road Active Travel Survey. By accepting this presentation, the recipient agrees to be bound by the obligations and limitations in this
disclaimer.

This presentation has been prepared using materials and information that were made available to London Road Active Travel Survey and information from publicly available sources. In arriving at the estimates and
conclusions contained in this presentation, London Road Active Travel Survey has assumed and relied upon the accuracy and completeness of all information and data provided received and / or obtained from
publicly available sources for the purpose of this presentation without independent verification of such information or data. This presentation speaks as of the date hereof and has not been independently verified and
no representation or warranty, express or implied, is made as to the accuracy or completeness or sufficiency of such information and nothing contained herein is, or shall be relied upon as, a representation, whether
as to the past, the present or the future. All information presented or contained in this presentation is subject to verification, correction, completion and change without notice.

This presentation is necessarily based upon other conditions as in effect on, and the information made available to London Road Active Travel Survey as of the date hereof. To the maximum extent permitted by law,
London Road Active Travel Survey, its affiliates and respective directors, officers, employees and agents expressly disclaim any liability which may arise from this presentation, or any other written or oral information
provided in connection therewith, and any errors contained therein and/or omissions there from.

London Road Active Travel Survey assumes no obligation to update or otherwise revise these materials. These materials may not reflect information known to other people in London Road Active Travel Survey.

© London Road Active Travel Survey. All rights reserved. This presentation is proprietary to London Road Active Travel Survey. London Road Active Travel Survey accepts no liability for the actions of third
parties in relation to the redistribution of the material in this presentation.

Disclaimer


